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Where can I find short training and ‘how to’ videos?
You can find short *how to’ videos for LATITUDE™ NXT like Enrolling Patients, Patient Groups, Transferring Patients and more here: https://www.bostonscientific.com.au/rhythmcare
How do I transfer patient a LATITUDE™ patient to another clinic?

See Managing Patients

1. The new clinic enrolls the patient with patient consent. Once enrollment is completed, the patient is immediately transferred to the new clinic.
2. Users in the previous clinic will see the patient’s status as "Patient Transferred." They can still access the follow-up history and print reports but will not see new data.
3. The previous clinic can then unenroll the patient by clicking the "Unenroll Patient" button on the Edit/View Patient and Equipment Information page.

4. If the patient was transferred in error, you must first un-enroll the patient, and then re-enroll.

How do I know which clinic my patient has been transferred to?
Please contact LATITUDE™ Customer Support at 1800 528 488 (Australia) or 0508 200 886 (New Zealand)
How do I order a LATITUDE™ Communicator or cellular accessory?

Please contact LATITUDE™ Customer Support at 1800 528 488 (Australia) or 0508 200 886 (New Zealand)

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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How do EMBLEM S-ICD patients use their Communicators?

If configured ON, EMBLEM™ S-ICD patients are prompted to perform wireless interrogations once per week in addition to scheduled remote follow-ups. The S-ICD patient is
prompted with a flashing white Heart button on the Communicator. The patient must press the flashing white Heart button once to interrogate their implanted device. The date of
the last weekly alert check will appear on the S-ICD patient profile under “Latest Device Alert Monitoring Check”. (Please note: No data will be uploaded during the S-ICD weekly
check if an alert is not detected.)

How can I troubleshoot Communicator lights?

See LATITUDE Communicator. You can access some helpful Troubleshooting Guides for Communicator lights under the *Help/Contact Us’ link at the top of the LATITUDE website.
These guides include easy steps for to “Troubleshoot Collecting Waves” and the “Red/Yellow Call Dr Icon”.

For further information, visit: https://www.bostonscientific.com.au/en/patients/device-support/remote-monitoring-system/indicator-lights-troubleshooting.html

How can I manage my Not Monitored list?

The “Not Monitored” list shows patients that are currently not being monitored. Patients cannot be removed, paused, or archived from this list. Once the status is resolved, a
patient will drop off the “Not Monitored” list automatically. The list is sorted by the date a monitoring status occurred.

If a patient has a "Not Monitored" status, the clinician is responsible for resolving the condition. This may involve troubleshooting issues such as:

+ Implanted Device Not Found: The communicator has been unable to communicate with the implanted device for 14 days or more.

+ Communicator Not Connecting: The communicator has not connected to the LATITUDE™ NXT server for 14 days or more.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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How can my reports automatically import to my EMR? What types of transmissions transmit to my EMR?

See EMR Integration. The EMR integration feature must be enabled. Once enabled, it automatically exports data for all patients within your clinic. Any patient data that appears on the For Review
page will automatically be transferred to the EMR. Individual patient data can also be manually sent to the EMR application by selecting "Send to EMR" from the Patient Detail section. Data Types
Transmitted to the EMR may include:

Scheduled Follow-up: The patient was added because of a scheduled remote follow-up

Patient-Initiated Interrogation: The patient performed a self-initiated interrogation

Daily/Weekly Device Checks: Alerts detected during daily device checks or weekly interrogations

Red and Yellow Implanted Device Alert: Alerts from the implanted device

LATITUDE Consult System: The patient was added due to data from the LATITUDE Consult System in a hospital setting.
How do I stop receiving excessive or unnecessary uploads?

You may disable unscheduled Patient Initiated Interrogations at the patient level configuration. You can also call Technical Services to review configurable alert settings.

Why do my patients keep missing their Scheduled Remote Follow Up date?

Changes to the patient schedule or alert configuration can take up to seven (7) days to take effect in the patient’'s Communicator. The LATITUDE NXT website will allow the next Scheduled Remote
Follow-up (SRF) to be set to the next calendar day, the Communicator only receives schedule updates about once a week. If a patient has missed the follow up date, rather than change the SRF
date on the website, ask the pt to perform a Patient-Initiated Interrogation to satisfy the missing SRF on the website.

Who changed the schedule?

From the Patient Summary Page, select ‘Edit/View Schedule and Alert Configuration.” Clicking the ‘Last Updated By’ link on the right side displays the date and time the configuration was last
changed and the name of the user who made the change. (See Configuration)

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Complete Access (Clinic Account Manager) —Clinic user who is responsible for managing the clinic and the clinic’s users and patients. The CAM has access
to all patients in all Patient Groups and can create User Accounts.

Dismiss Patient — Removes the patient from the For Review filtered list on the View Patient List webpage. Patient data are still accessible from the All
Patients filtered list.

Latest Device Transmission —Column on the Patient List that displays the date of the last full interrogation.
Monitoring Status —Indicates the current monitoring status of the patient. It may also include a link to troubleshooting steps.
Next Remote Follow-up —Column on the Patient List that displays the date of the patient’s next scheduled remote follow-up.

Patient Group — A clinic can organize its patients into Patient Groups, which provide default alert and schedule configuration settings for their associated
patients. Patient Groups allow the clinic to organize patients by criteria that make sense for their practice. Examples include physician name or satellite clinic.

Patient ID —An alphanumeric identifier assigned by the clinic to facilitate coordination of medical records or some type of primary identification. Clinics may add
this on the Edit/View Patient and Equipment Information page, or upon enroliment for new LATITUDE NXT patients.

Patient Initiated Interrogation —If enabled, patients are able to initiate an unscheduled interrogation of their implanted device by pressing the Heart
button on the Communicator.

Red Alert —Implanted device conditions that could potentially leave the patient without available device therapy result in a red alert.
Review Status —Information on the status of the patient’s review. Statuses include New Data, Viewed, or Dismissed.

Review Reason — Indicates the reason the patient was added to the For Review patient list. Valid review reasons include Scheduled, Patient-Initiated, Weight Change,
Device Alert, and Multiple Reasons. Click the reason to see more detailed information.

Yellow Alert —Yellow alerts are configurable on or off and may be set either at the Patient Group or individual patient level.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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1.Work with your sales representative to complete the

LATITUDE NXT/Clarity Account Enrollment Form Instructions.

NOTE: Only one form needs to be submitted to establish the
dlinic.

2.Clinic Account Managers (CAMs) will receive a temporary
user ID and password from a Boston Scientific sales
representative. Clinic users will receive a temporary
user ID and password from their CAM.

3.Navigate to www.latitude.bostonscientific.com .

4.If this is the first time you are accessing the LATITUDE™ NXT
website, select your country and your preferred language.

SBostonﬁC

cienti

[United States hd

LATITUDE®E NXT

LATITUDE CLARITY™

4

5.Select the LATITUDE NXT button.
6.Enter your User ID and password and click the Login button.

7.If you are a first-time user, you will be prompted to change
your temporary password and complete a set of personal
security questions.

Changing Your Password

1.Select My Profile next to your name at the top of any page on
the website.

2.Select Change Password in the Login Information section.
3.Enter your old and new password.
4.Click Save and Close.

LATITUDE® NXT / LATITUDE Clarity ™

Please enter your User |D and Password to enter the Boston
Scientific LATITUDE Clinician website

“Indicates Required Field
“User ID:

w
el

W

4

H

8

a

Change Country/Language: United States/English
Forgot Password?

-

or additional assistance, call LATITUDE® Customer
pport

&
E
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Enrolling a Patient
1.Select Manage Clinic from the top navigation bar.

LATITUDE® NXT _
Switch to LATITUDE Clarity

(My Profile) | Language: English | Help/Contact Us | Logout

~Boston,.
Scientific

View Patient List Search Patients Manage Clinic
2.Select Enroll Patient. | . . .
. , . . . , Manage EMR Integration Manage Clinic Settings Order Equipment Enroll Patient
3.Select the patient’s device model from the drop-down and type in the patient’s , | . . .
. . Enroll Patient Step 1 of 3: Enter implanted device and patient's date of birth.
device serial number.

“Indicates Required Field

4.Enter the patient’s date of birth.
5.Click Continue.

Implanted Device Information

“Device Model:

. . . . . . -Select Model-+
6.Enter patient information in the designated fields. “Davics Serial Numbr
7.Assign a Patient Group from the Patient Group Membership drop-down PleDa oS
menus. (See Patient Group Tab for instructions on creating patient groups).
8.Select the Communicator model and fill in the Communicator Serial Number,
found On the OUtSIde Of the bOX Or underSide Of the Communicator' IT?)‘S:)?EI;fgg\lr?:ee;]%?:ngtei:;cj:entera new serial number, locate an existing Patient via the Patient List.
9.The Communicator model and serial numbers may be entered at enroliment or 2024 Bt St Conpnation ot o e A ot
later through the Edit/View Patient and Equipment Information page.

10.Check the box to accept confirming Patient Consent and click Continue.
11.Click Enroll Patient.

12.0nce you've reached Step 3 of 3, the enrollment is complete, you may choose
to print the Confirmation Page by clicking on Print Confirmation Page.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Adding Users

1lse|ect Manage CIinic- View Patient List Search Patients Manage Clinic o~
2.Select Manage Clinic Users. — i S B L
3.Click Add Clinic User. i
4.Fill in the required fields listed as indicated — i
- Access settings will default to Limited Access (Clinic Staff).

Appropriate privileges can be selected at this time if different i —_

access settings are desired. o P ————————
5.Click Assigned Patient Groups that the new user should e T

access.

6.Click Save and Close. " e

' Complete Access (Clinic Account Mansger) Assigned Patient Groups

I Hear Failure Clinic FaCRNS DD 3 CRy BION +
19 scheve mntoring e Welphl Blond Pressare o Resairaory

Managing Clinic Users

Fam T

This page allows Clinic Account Managers to change User Information | e - iR e
and access settings. " e

e The definition of each type of user is listed on the page. Select the
appropriate access for each user. Be sure to add access to the
appropriate patient groups for Limited Access and Read Only Access
users.

L —
© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Resetting Passwords
1.Select Manage Clinic from the top navigation bar.
2.Select Manage Clinic Users.

3.From the User List, click the Edit/View Demographics and Access Settings
button to the right of the
User’'s name.

4.Reset the password by clicking the Reset Password link found in the Login
Information section.

5.You can select and copy the text of the User ID and temporary password
from the pop-up for use in an email or instant message to the user.

6.Click Save and Close.

Removing Users

1.From the User List, click the Edit/View Demographics and Access Settings
button to the right of the User’s name.

2.Click the Remove Clinician button at the upper right hand side of the page.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF 10
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The LATITUDE™ NXT website offers you flexibility and control over how

you receive, review, and manage Boston Scientific patient and device data.

Navigating the Site

Top banner and navigation buttons that appear on all web pages.

~ Boston,.
Scientific

Dubais! ichel My Profis) | L

il
@mrch Patients
Man@n-l: Usars

®1m Patient List
@‘m EMR integration

View Patient List
Viewing Patient Group: All Pabent Groups =

All Patients (10) | For Review (5) | Missed Follow-up (2] | Mot Monitored (3) | Mot Scheduled (1)

(&) o | [ £ Print Pabien List |

Patiem’ HNext
Patient IV Review Latesi Device Review Remate Monitoring

Device Status.  Transmission Alers Reason Followup  Status

™y I !![ra
I Ee02930
COGHIS 100-D N119

lewad Jun M 2014 P mplarted Dedce Alert Ausg 27, 214 Menfored

Matthews, Flosence

30z Vigwed Jun 24, 2004 P mplaried Deace Aler Awg 22,2014 Mensored
INGENIO K173
Stanley. Thomas
55714053 - Mudtinls Beascns fusg 27 2014 A

= INTUA CRT-P V273 Viewsd Jun24, 2014 ¥ udtipls Rigasc Augg 27, 2014 Menfiored
Sacred Heart Canchology Group (Framary)
Siba M

[~ 2TM4GTI5
DYNAGEN M ICD DOZ2
Sacred Hean Cardiology Group (Primary)

lewed Jun 24, 2004 Hone Scheduled Sep 30,2014 Moniored

Wilgens, Joe
I 25550849 Vigwed Jun 24, 2084  MHone  Patignl intigted
ADVANTIO K63

Sep 22 2014 Monored

LATITUDE® NXT _
Switch to LAT Clarity

Wiew Patient List 1-5of 5

Actions

o Dismiss From Review List

% Reporiz Meny

o Dismess From Revew List

5 Repons Minu

of Dibmess From Fivew List

T Reporls Meny

o Dizmess From Review List

o Dismess From Revew List
% Reporis Menu

Wiew Patient List 1-5of 5

A — Link to the Update Clinic User page for the current user.

B — Display selected language. Links to the Configuration
profile page where the selected language can be changed.

C - Link to contact information and other resources.
D — Ends the user’s session.

E — Link to a page that provides a list of patients to which
the current user has access (The View Patient List page).

F — Link to the Patient Search page.
G — Displays links related to Managing your Clinic (H-K).

H — Link to a page that enables clinicians to configure
integration with their clinic's EMR system.

I - Provides a list of clinic users and associated
configuration information.

J —Manage clinic and Patient Group demographics and
membership and associated configuration information.

K — Link to enrollment form that enables clinicians to
enroll new patients.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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View Patient List Page

The View Patient List page displays all patients for all your

assigned Patient Groups.

You can choose to display patients according to their Patient Group
using the Viewing Patient Group drop-down menu. You can also

further filter patients using the following Filters :

All Patients — Lists all patients in the selected Patient Group(s).

For Review — Lists patients with reviewable data who have not been
dismissed. This includes data associated with alerts, remote
scheduled follow-ups, or patient initiated interrogations.

Missed Follow-up — Lists patients who had a scheduled remote
follow-up but a remote interrogation has not yet been completed

successfully.

Not Monitored — Lists patients who currently are not being

monitored.

Not Scheduled - Lists patients who currently do not have a

scheduled remote follow-up.

- B-U!-il( ] § P LATITUDE® NXT
Scientific

Dubaois, Dr. Michel My Profile) | Language: English | Help/Contact Us | Logout

View Patient List Search Patients Manage Clinic

View Patient List

Jiewing Patient Group: All Patient Groups ¥]

all Patients(10) | For Review (5) | Missed Follow-up (2) | Not Monitored (3) | Not Scheduled (1)

1-5¢f!

l‘-" | |T- Piirt Patet Lal l View Patient List

Patient/ Next

Patient ID/ Review Latest Device Review Remote Monitoring

Device Status Transmission Alens Reason Follow.up  Status Actions

Cruz, Qlvia p Disriss From Review List |
™ 69021930 Viewsd Jun24 2014 ¥ Implanted Device Alert Aug 27, 2014 Monitored -

COGNIS 100D N113 " Reports Menu

Matthews Florance [ Dismiss From Raview List |
[ 32101221 Viewed Jun24 2014 @ Implanted Dewnce Alet Aug 22,2014 Monitored -

INGENIO K173

Egr:llel,]vg. 3Thum_a_s ‘ " Dismiss From Review List |
W iy 3 Viewed Jun24 2014 ¥ Multiple Reasons Aug 27, 2014 Momtored

INTLIA CRT-P V273 _1"'“ Reports Menu

Sacred Heart Cardiology Group (Pnimary)

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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The Patient List is organized into columns:

The Patient/Patient ID/Device column displays the patient’s
name. Click the patient name to see detailed information for that
patient.

The Review Status column provides information on the status of the
patient’s review such as New Data, Viewed, or Dismissed. Click
review status to see additional detail.

The Latest Device Transmission column displays the date of the
last full interrogation.

The Alerts column indicates the patient has one or more alerts that
have not been dismissed.

— Click the flag to see a detailed list of alerts.

The Review Reason column indicates the reason the patient
was added to the For Review patient list.

Review reasons may include: Scheduled, Patient Initiated, Weight
Change, Device Alert, and Multiple Reasons.

Click the reason to see more detailed information related to the
review.

The Next Remote Follow-up column displays the date of the
patient’s next scheduled remote follow-up. Click the date to set a
new date for a patient’s next scheduled remote follow-up.

e The Monitoring Status column indicates the current
monitoring status of the patient. You may click on the
hyperlink for additional information.

e The Actions column provides links to dismiss the patient from
the review list or generate reports for the patient.

Patient Search
To search for a patient record:

1. From any page, select Search Patients from the top
navigation bar.

2. Enter your desired search criteria.
3. Click Search.

The search results will be displayed below the search criteria in a
table similar to the View Patient List page. From the table, you can
print the search results list, access details of a patient appearing in
the list, print reports for a selected patient(s), or dismiss a patient
from the Review List.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Add a Patient Group:

Select Manage Clinic Settings.

Click Add Patient Group.

Fill out Name and group description (optional).
Click Add Patient Group.

A A

assign clinic members.

Boston,.
Scientific

Customer Support View Patient List

Manage EMR Integration

Manage Clinic Settings:

‘ #' EditView Clinic Demographics ‘

Name

CHG-Children's Hospital Pacer Clinic

Heart Logic

Heart Logic - Holy Spirit Medical Center

. Select Manage Clinic from the top navigation bar.

Click Edit/View Demographics and User Membership to

Delete a Patient Group:
1. Select Manage Clinic from the top navigation bar.
2. Select Manage Clinic Settings.

3. Click Edit/View Demographics and User Membership
associated with the Patient Group.

4. Click Remove Patient Group.

Note: Patient Groups can only be removed if there are no
patients enrolled in the Patient Group.

LATITUDE® NXT _
Switch to LATITUDE Clarity

(My Profile) | Language: English | Help/Contact Us | Logout

Search Patients Manage Clinic

Manage Clinic Users Manage Clinic Settings Order Equipment Enroll Patient

Description

CHG-Children's Hospital Pacer Clinic

not enrolled in MANAGE HF

BSCI patient group transfer

&> Add Patient Group

Patient Group List 1 - 9 of 9
Actions

[# Editiview Patient Group Defaults |

| & EditView Demographics and User Membership ‘

| & Edit/View Patient Group Defaults |

| & Edit/View Demographics and User Membership ‘

[# Editview Patient Group Defaults |

| & Edit/View Demographics and User Membership ‘

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Unenroll Patient

1. From the View Patient List, select All Patients.
2. Scroll to the patient you want to Unenroll (or use Search

Patients).
3. Click the patient name.
4. From the Summary Page, click

Edit/View Patient and Equipment Information.

5. Click Unenroll Patient.

Patient Transfer (Within the Same Clinic)
1. From the View Patient List, select All Patients.
2. Scroll to the patient you want to transfer (or use Search

Patients).
3. Click the patient name.

4. From the Summary Page, select Edit/View Patient and Equipment

Information.

5. Scroll down to Patient Group Membership.
6. Choose the new Patient Group from the drop-down menu.

7. Click Save and Close.

View Patient List

Edit/View Patient and Equipment Information

| Patient: Malthews, Florence
| Latest Device Transmission: Jun 24,2014 068:02 HST

| Patient 10: 32101221 Patient Group: Sacred Heart Cardiology
| Device: K173 INGENIO/3 19037 Group (Primary)
| Date of Birth: Feb 13, 1337 Search Tags: Afib

Monitoring Status: Monitored

Search Patients Manage Clinic

i Unencoll Patient

<Y

ndicates Required Fieid

General Information

Dubois, Dr. Michel (My Prafile) | Language: English | Help/Contact Us | Logout

Last Updated By

Implanted Device

Implanted Device Information

‘Model:

K173 =]
“Serial Number
319037

Patient Group Membership

Primary Patient Group

Fatient Group
Sacred Heant Cardiology Group [| Remove Patient From Group

Sacr “ardiology Group
TACHY_Richards_Beth 4696123

Secondary Patient Group

Patient Group:
o Patient Group Selected- |7

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Managing Patient Groups
A clinic is organized into one or more Patient Groups.
¢ Clinic users can be assigned to any number of Patient Groups.

o If assigned to a Patient Group, a clinic user has access to all patients
enrolled in that Patient Group.

Patient Groups provide default alert and schedule configuration settings for their
associated patients. A patient can have customized settings that differ from the
Patient Group default settings.

Clinics that organize patients into Patient Groups have the option of
associating a patient with two Patient Groups.

e One Patient Group is primary and manages the patient’s device.

e The other Patient Group is secondary and also monitors the patient’s condition
but will not be notified of red alerts and will not see any follow-up or alert history
associated with the primary Patient Group.

Clinic Account Managers have access to all patients in all Patient Groups and
can add or remove Patient Groups.

L —
© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Patient Transfer (From a Different Clinic)

1.
2.
3.

W 0o N o WU

Select Manage Clinic from the top navigation bar.
Select Enroll Patient.

Select the patient’s device model from the drop-down and
type the patient’s device serial number.

Enter in the patient’s date of birth.
Note: To use the calendar function; choose the year first, then
the month and the day.

Click Continue.

Scroll down to Patient Group Membership.

Check Patient Consent check box.

Assign a Patient Group from the drop-down menu.

Check the box to accept confirming Patient Consent and click
Continue.

10. Click Enroll Patient.

LATITUDE® NXT _

Switch to LATITUDE Claril

JBoston.
Scientific
(My_Profle) | Language: English | Help/Contact Us | Logout

View Patient List Search Patients IManage Clinic

Manage EMR Integration Manage Clinic Settings Order Equipment Enroll Patient

Enroll Patient Step 1 of 3: Enter implanted device and patient's date of birth.

*Indicates Required Field

Implanted Device Information

*Device Model:
-Select Model- »
“Device Serial Number:

*Patient Date of Birth:
mm/ddiyyyy (e.g.: 01/2411950)

Is this a Replacement Device?
To update device information or enter a new serial number, locate an existing Patient via the Patient List.

©2024 Boston Scientific Corporation or its affiliates. All rights reserved.
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LATITUDE NXT features Daily Alert Monitoring with optional SMS text message and e-mail alert notification, and parameters that

allow you to configure yellow alerts on/off without bringing the patient into the clinic.

Note: The primary means of alert notification is through the View Patient List page on the LATITUDE NXT website.

Red Alerts ‘e Red alerts are checked daily and occur for the following conditions, depending on the device model:

BATTERY

Remote monitoring disabled due to limited battery capacity

e Voltage was too low for projected remaining capacity

RIGHT VENTRICULAR LATITUDE LEAD CHECK+™

Shock lead impedance out of range

Low shock lead impedance detected when attempting to deliver a shock
High shock lead impedance detected when attempting to deliver a shock
Right ventricular or single chamber pacing lead impedance out of range
Right ventricular pacing lead impedance abrupt change

Right ventricular non-physiologic signal detected

TACHY MODE
¢ V-Tachy mode set to value other than Monitor + Therapy

OTHERS

e Possible device malfunction

e High voltage detected on shock lead during charge
e Device in Safety Mode

¢ Device in Electrocautery Protection Mode

EMBLEM S-ICD

e Device battery has reached End of Life (EOL)
e High Electrode Impedance

e Therapy Off

e Possible device malfunction

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Yellow alert notifications can be configured for the following conditions, depending on device model:
Yellow Alerts ’Q e Communicator models 6288 and 6290 will check for yellow alerts daily (if weekly alerts are enabled)

BATTERY
e Explant indicator reached

RIGHT VENTRICULAR LATITUDE LEAD CHECK+™

e Right ventricular or single-chamber intrinsic amplitude out of
range

e Right ventricular automatic threshold detected as >
programmed amplitude or suspended

LEFT VENTRICULAR PACING LEADS
e Left ventricular intrinsic amplitude out of range
e Left ventricular pacing lead impedance out of range

o Left ventricular automatic threshold detected as > programmed
amplitude or suspended

ATRIAL PACING LEADS

Atrial intrinsic amplitude out of range

Atrial pacing lead impedance out of range

Atrial automatic threshold detected as > programmed amplitude or
suspended

ARRHYTHMIAS

Ventricular shock therapy delivered to convert arrhythmia
Antitachycardia pacing (ATP) therapy delivered to convert arrhythmia
Accelerated ventricular arrhythmia episode

VT Episodes (V>A)

Atrial Arrhythmia Burden of at least > (0,0.5, 1, 3, 6, 12, 18, 24 hrs.) in a
24 hour period

Patient triggered event stored
Nonsutained ventricular arrythmia episode(s)

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF



» | Alerts

Boston
Scientific

Yellow Alerts ¢

HeartLogic

e HeartlLogic index at or above
(2,4,6,8,1012,14,16,18,20,22,24,26,28,230,32,34,36,38,40)

PACING

e Cardiac resynchronization therapy pacing of < (50, 60, 70, 80,
85, 90, 95) %

¢ Right ventricular pacing of > (10, 20, 30, 40, 50) %

OTHERS
Device Brady Mode Off
Therapy history corruption detected

Weight gainof atleast (1,2 ,3,4,5, 6,7, 8,9,10) Ibsin (1, 2, 3,
4,5, 6, 7) days

Signal artifact Monitor (SAM) device diagnostic

EMBLEM S-ICD

Device battery has reached Elective Replacement Indicator (ERI)
Shock therapy delivered to convert arrythmia

Untreated episode

Sensing not fully optimized

Measured AF of at least {>0.0.5,1,3,6,0r 12} hours in a 24 hour
period (A219 only)

SMART Pass Disabled
Elevated system impedance

Weight gain of at least {0.45, 0.911, 1.36, 1.81, 2.27, 2,72, 3.18,
3.63, 4.08, or 4.54} kg(s) or {1,2,3,4,5,6,7,8,9, or 10) Ib(s)
in {1-7} day(s)

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Reviewing Data Reviewing Data Through Printed Reports / Which Reports to Print
TyPicaI Follow-up )
Information uick Presentin Combined Arrhythmia Device Heart Failure
Requested Reviewing Data Online otes EGM/S-ECG Follow-up Logbook Settings Management
Most Recent Summary tab, click
Presenting EGM/S-ECG | Presenting EGM . .
Summary tab, didk Leads or
Lead Data Leads ta . .
Battery Status Summary tab, Battery . . .
Summary tab, di Events or
Events Events tab d d d '
Counters (indudin Summary tab, Event
CRT% padng an Counters/Percent Paced . .
RV% pacing (print report for full counters)
Histograms Review on Report ° °

o Summary tab click Health
Activity Level or Health tab O °

I e —
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¥ | Reviewing Data

Reviewing Data Through Printed Reports / Which Reports to Print

TyPicaI Follow-up .
II!n ormattlg " Presenting Combined | Arrhythmia Device pleart Failure
equeste — - : i Ir i Vi
q Reviewing Data Online Quick Notes EGM/S-ECG Follow-up Logbook Settings Management
Device Settings Summary L . ° ° ° °
(print report for full settings)
Summary tab or Follow-u
Alert(s) History tab P ¢ ¢ ¢
Follow-up History tab, click %n Folgl_mévc-lur_p IIilistow tlgb, s&lect device transmission date and print Quick Notes or
i ombined Follow- epo
i) alE ) Show Alert History : W-up Rep
Respiratory Rate Summary tab or Health tab ° °
Trend

L —
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Configuring Scheduled Follow-ups for Patient Groups

LATITUDE®™ MXT

1. Select Manage Clinic from the top navigation bar.
2. Select Manage Clinic Settings.

Dhatiaris, Dr. Michal Ry Prolie) | Language. Enghiah | Help'Comact Us | Logout

Wiew Paten List Search Pabents Manage Chnic
3. Next to the selected Patient Group, click Edit/View e e e B TR el o

Schedule and Alert Defaults.

EditView Schedule and Alert Defaults: Sacred Heart Cardiolegy Group

4. Decide if you want Automatic (recurring intervals) or Manual e Bkt Last Utes B,
Follow-ups and select the corresponding radio button. ity sttn o et e s o s o i
o For Automatic Follow-ups, select from a list of i
Interval Frequency Options and Day of the Week Wesiiium SRR
Options:
Woskly nplareed Dvvice Abet Monhetog
— Interval Frequency Options: Once per week, once every A S
2 weeks, once per month, and month intervals up to Once (D 125220 v ot ot SO 91 KB el ko Wt A, 8 om0 o
every 12 months " o
— Day of the Week Options: Monday, Tuesday, T e
Wednesday, Thursday, Friday R
 For Manual Follow-ups, you may pick a new date each A e e S i
time the previous one has been completed ooy 0ot £ Soe bt v o koo

5. Click Save and Close.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF 23
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Configuring Patient Initiated Interrogations for Patient
Groups

1. Select Manage Clinic from the top navigation bar.
2. Select Manage Clinic Settings.

3. Next to the selected Patient Group, click Edit/View Schedule
and Alert Defaults.

4. Scroll to Patient Initiated Interrogations.

5. Turn this section on and off by clicking the check
box next to Enable patient initiated interrogations.

6. Click Save and Close.

Configuring Alerts for Patient Groups
1. Select Manage Clinic from the top navigation bar.
2. Select Manage Clinic Settings.

3. Next to the selected Patient Group, click Edit/View
Schedule and Alert Defaults.

4. Scroll down the page to Alert Configuration and
make appropriate changes by selecting or deselecting
check boxes.

5. Click Save and Close.

~Boston,.
Scientihc

Wiew Patient List

Manage EMR Inegration

Edit'View Schedule and Alert Defaults: Sacred Heart Cardiology Group

Remote Scheduled Follow.ups

Aatnmatically set tie nexd remote follow-up based on the following intenal

Froquency

Onee Every Thiee Merths 7
Day of the Waak

Mondsy 7]

™ Manualy 3ot the next renote tollow-up

Waekly Implaniod Device Aler Mondicring

< Enable weekly yellow alert monitoring (for configured implanted device alerts)

|
K™ montanng

Paiien Initinind Intemogaiions

' Enabie patient intsated intemogations (allows S per week)

MNote: This optian only appies fo Communcalor models hal suppar weekly pelow aiert monifommg, 25 GREosed o daiy relow sl

Duibais, Dv. Michel Wy Piolis) | Language Eaghsh | Hea\Comadt Us | Logoeul

Search Pabents Manage Clhnic
Manage Clinc Users “lllw! Chinic Seﬂim Emoll Patiert

Last Updsted By

Last Updated By

Last Wpdeied By

Aleet Configuration
Naode: Frequency of akevt monifoning (weekiy o daly) is determned

Note Red alerts only appiy if IS paient roup is selected as & pad

Note: Alers thal ane enabled wil oy be recelved for & paricuiar paf)

BPPVOPTIEEY B SElect I S8 BAST Vel SONNRUTaton SOV delars

Alert Configuration Last Updated By
Note: Frequency of alert monitoring (weekly or daily) is determined by the patient’s assigned Communicator.
Note: Red alerts only apply If this patient group is selected as a patient's primary group.

Note: Alerts that are enabled will only be received for a particular patient if the patient's implanied device supports the alert and is programmed
appropriately to detect it. See patient level configuration for details.

Battery

7 ¥ Remote monitoring disabled due to limited battery capacity.

W @ Explant indicator

reached
% Voltage too low for projected remaining capacity.
Right Ventricular LATITUDE Lead Check+™

[Z ¥ Shock lead impedance out of range.

@ ¥ Low shock lead impedance detected when attempting to deliver a shock.
F ¥ High shock lead impedance detected when attempting to deliver a shock.
7 ¥ Right ventricul
I~ ¥ Right ventricul

ar or single chamber pacing lead impedance out of range

ar pacing lead impedance abrupt change

W @ Right ventricul
~ '@ Right ventricul

i
I

[~ ' Right ventricular non-physiologic signal detected
lar or single chamber intrinsic amplitude out of range
I

ar automatic threshold detected as > programmed amplitude or suspended

Left Ventricular Pacing Leads

W '@ Lef ventricular intrinsic amplitude out of range.
W P Left ventricular pacing lead impedance out of range
W @ Left ventricular automatic threshold detected as > programmed amplitude or suspended.

Atrial Pacing Leads

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Implanted Device Change Out
1. From the View Patient List, select All Patients.

2. Scroll to the patient you want to re-enroll (or use Search
Patients).

3. Select the patient name.

4. From the Summary Page, click Edit/View Patient and
Equipment Information.

5. Scroll to Implanted Device Information and update with
the new implanted device model and serial numbers.

6. Click Save and Close.

Equipment Replacement
1. From the View Patient List, select All Patients.

2. Scroll to the patient you want to re-enroll (or Search
Patients).

3. Select the patient name.

4. From the Summary Page, select Edit/View Patient and
Equipment Information.

5. Scroll to Equipment and update the necessary fields with the
new model/serial numbers.

6. Click Save and Close.

L —
© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Configuring Schedules and Patient Initiated Interrogations

- . - Edit/View Schedule and Alert Configuration
for Individual Patients

Patient: — @1(Click to Add Patient Notes)
. . . . Latest Device Transmission: Nov 23, 2025 01:51 EST ;;go/
1. From the View Patient List, select All Patients. atient ationt Group: Pemn Stet Heath it
. . Device: 1331 ACCOLADE MRI S. Hershey Medical Center (Primary)

2. Scroll to the patient you want to configure (or use Search Search Tags: Nono

PatientS) Date of Birth: Monitoring Status: Monitored
3. Click the Patient name. Next Scheduled Remote Follow-up: Jan 30, 2026 Last Updated By
4. From the Summary Page, select Edit/View Schedule and Alert Remote Scheduled Follow-ups Last Updated By

COI‘Iﬁg u I‘atiOI‘I . Use Patient Group Defaults (Once Every Three Months on Thursday)
5. DeseleCt the Use Patient Group Defaults Check bOX. Au::or:::i::g:setthe next remote follow-up based on the following interval:

- . Once Every Three Months

6. Scroll down the page to Alert Configuration and make appropriate Day o the Week:

Thursday v

changes by selecting or deselecting check boxes.

Manually set the next remote follow-up.

7. Click Save and Close.

Patient Initiated Interrogations Last Updated By

| +" Allow one Patient Initiated Interrogation ‘

Use Patient Group Defaults (Enabled)

Enable patient initiated interrogations (allows 5 per week)

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF 26
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Primary Alert notification is through the View Patient List on the LATITUDE™ NXT  sdsors ster ossesion

b 't Note: The primary means of alert notification is through the Patient List page. Additional notification through SMS fext messages and E-mail can be
We SI e " selected below. As this additional notification is on external , delivery may be delayed or not occur at ail.

However, clinicians may opt to receive additional alert notification through SMS text e —
message and email, which may be configured at the Patient Group level.

O Red Alerts
© Red and Yellow Alerts
@ None

1. Select Manage Clinic from the top level navigation bar. e,

24 hours a day, 7 days a week

2 [} Se | ect Ma nage CI i n ic Setti ngs- Custom Business Hours (except Holidays)

Start Time End Time Holidays

3. Next to the selected Patient Group, click Edit/View Schedule and Alert Mondy ooy 050 ’
Defaults- Tuesday 08:00 AM v 05:00 PM

4. Scroll to Additional Alert Notification. T .
5. Select which type of Alerts you would like to receive: sy [CE00ANY] [0S0
e Red Alerts
« Red and Yellow Alerts — s T g N
= gum - (e.g. john@doe.com) l:l fe.q 123-456-7890) l:l
6. Select Hours of Notification: - -
e 24 hours a day, 7 days a week S S A S
e Custom Business Hours —— EET———
7. Enter up to three email addresses and three SMS text message numbers. R ] R ]

8. Send a test message to each address/number to verify receipt.
9. Click Save and Close.

Note: Changes to the schedule or alert configuration can take up to eight (8) days to take effect in the patient's communicafor.

< Close Without Saving

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF 27
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LATITUDE NXT Electronic Medical Record (EMR) Integration

The LATITUDE NXT EMR system integration feature provides an automated way to

export patient device data to a clinic’s internal EMR.

» Installation may require the assistance of the IT professional responsible for
administering your clinic’s systems.

e Software and configuration can be accessed by clicking Edit/View EMR
Configuration from the Manage EMR Integration page.

LATITUDE NXT offers the following options for exporting data:
e Health Level Seven (HL7)
e Implantable Device Cardiac Observation (IDCO)

The summary information sent to the EMR is based on the QUICK NOTES report and

includes alerts. The data may also include a PDF of the presenting EGM if available.

Once enabled the following device transmissions are applicable to transfer from LATITUDE

NXT into the clinic EMR:
e Remote schedule follow-ups
* Red and yellow alerts
e Patient-initiated interrogations
e LATITUDE Consult transmission

Boston,. LATITUDE® NXT
Scientific

(My Profile) | Language: English | Help/Contact Us | Logout

View Patient List Search Patients Manage Clinic

Customer Support

Edit/View EMR Configuration:

EMR Configuration
Last Updated By

For information to be transferred to your EMR, LATITUDE™ EMR Infegration Client Software must be installed on your EMR system then must be enabled below.
To download the LATITUDE™ EMR Integration Client Software, slick here

b
@® By selecting the ENABLE function, you agree and assert to the following:
« You have installed the EMR Export Client on your organization’s system in order to download LATITUDE data on your organization's medical record
ystem,

« You will not use the EMR Export Client for any other purpose without Boston Scientific’s written approval.

« You accept responsibility for the security of the data you are receiving from Boston Scientific.

LATITUDE® NXT Qutput on LATITUDE Clarity "~ Output oft
Pacemaker, Defibrillator, CRT and S$-ICD ICM

* EMRICIS Clinic Identifier: 0000959013~

LATITUDE Clarity™ EMR output is disabled.
* EMR Integration Format: 1DCO (IHE PCD-09 revision 2.0)

Maximum Output File Size: MB

When to Send Data
O upon arrival

Note: Tumning this off will require manual action fo send
data.

Report Configuration
Include PDF reports
Combine all reports into a single PDF

Close Without Saving

Switch to LATITUDE Clarity™

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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The LATITUDE NXT Communicator is easy for patients to set up and use at home and offers automatic daily monitoring for Boston
Scientific transvenous ICDs, CRT-Ds, CRT-Ps, S-ICDs, and pacemakers.

« Features a sleek design and intuitive graphic interface that is easy to use
«  Conducts automatic and wireless alert checks and scheduled remote follow-ups, as well as configurable patient-initiated interrogations
«  Sends critical cardiac health and device information to a secure website

« If configured ON, EMBLEM™ S-ICD patients are prompted to perform wireless interrogations once per week in addition to scheduled remote
follow-ups

« Greater flexibility and portability for patients who transmit from hotels, nursing homes or other facilities

« Itis recommended that the LATITUDE Communicator stay near where the patient sleeps or where they spend a significant amount of time

Collecting Waves Heart Button Sending Waves

green = successfully collecting data press when flashing or green = successfully sending data
yellow = error collecting data press to send data yellow = error sending data

Patient Icon Doctor Icon
stay close to data successfully sent

Communicator when lit when it

Sensor Reading Icon LATITUDE Indicator Call Doctor Icon

sensor reading received Communicator is active and call doctor when lit
when it connected to power when lit

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF 29
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Pushing the Status button briefly (less than 3 seconds) shows: Confirmation of a transmission
Pushing and holding the Status button (longer than 3 seconds): Forces a call to the LATITUDE website

Scenarios/Lights

Guidance

solid)

Red Call Doctor light (flashing or

O

(a

Potential change with implanted device was detected. The home monitor cannot send any information
from the implanted device to the LATITUDE system. Patient’s immediate response is required to
call their health care provider.

To attempt to resolve, follow the steps below:

1.

2.

3.

Unplug power supply, wait for one full minute, and plug monitor back in. The Red Call Doctor may
reappear.

Wait until a light is visible on the Cellular or Ethernet adapters, then briefly press and release Heart
Button.

Data has been sent when a blue figure and solid green waves appear on both sides of the heart.

or solid)

Yellow Call Doctor light (flashing

O

The home monitor is currently unable to read the patient’s implanted device OR monitoring of the
patient’s implanted device through the LATITUDE system may be suspended.

1.

2.

Unplug the power supply from both the wall outlet and the monitor, wait for one full minute. After
one minute, plug the monitor back in. The Yellow Call Doctor may reappear.

Locate small, white Status Button on back of monitor (near cords). Press and hold until flashing
green lights appear on right side of heart. If no lights change, the monitor will need to be
replaced. Please call Patient Services during normal business hours.

If waves on right of heart light are solid green and the doctor icon lights blue, the Yellow Call
Doctor light should turn off.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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Scenarios/Lights

Guidance

Yellow Collecting Waves (unable to
collect data from implanted device)

1.

Move the Communicator at least 3ft away from TV'’s, Internet
modems/routers, or other electronic equipment.

000

2. Press and release the Heart button to start an interrogation.
o 3. Solid green lights and a blue doctor icon will appear if the transmission is
successful:
Q &
O a))()) a
. 1. Unplug the power cord for one minute, then plug it back in.
I:Lg’::ﬁ'#?gDvgzzii’e(;';able to send 2. Press anc_i hold the _Status Button on the _back pf the Communicator until you
see flashing green lights appear on the right side of the Heart button.
3. Solid green lights and a blue doctor will appear if the connection is

successful:

Q)a

S —
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The LATITUDE Communicator supports unscheduled Patient Initiated Interrogations (PII). Clinicians may enable or disable this feature
from the LATITUDE NXT website.

If enabled, patients can send up to five per week.

If disabled or the weekly limit is reached, the clinician can allow one PII by selecting the Allow one Patient Initiated Interrogation
button on the patient’s Edit/View Schedule and Alert Configuration page.

o If enabled, patients may press the Heart button on the Communicator to send a full interrogation, including a Presenting
EGM.

o If this feature is disabled or the limit has been reached, the Communicator will not perform a PII.
e If disabled, the PII setting may be changed on the website and the patient will be able to perform a PII immediately.

PII preference may be set for all patients in a patient group or for individual patients.
e Configuring Patient Initiated Interrogations for Patient Group:
1. Select Manage Clinic from the top navigation bar.
2. Select Manage Clinic Settings.
3. Next to the selected Patient Group, Click Edit/View Schedule and Alert Defaults.
4. Scroll to Patient-Initiated Interrogations.

5. Tum on and off this setting by clicking the check box next to Enable patient initiated interrogations (allows 5 per
week).

6. Click Save and Close.

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF 32
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» Configuring Patient Initiated Interrogations for Individual Patients:
1. From the View Patient List, select All Patients.

2. Scroll to the patient you want to configure (or use
Search Patients).

3. Click the Patient name.

4. From the Summary Page, select Edit/View Schedule and Alert
Configuration.

5. Scroll to Patient Initiated Interrogations.

6. Deselect the Use Patient Group Defaults
check box.

7. Click Save and Close.

) AN
S%‘{g%t\?\c

O

\LATTTUDE

Edit/VView Schedule and Alert Configuration

Patient:

Latest Device Transmission: Nov 23, 2025 01:51 EST ;;0/

Patient ID: Patient Group: Penn State Health Milton

Device: L331 ACCOLADE MRI S. Hershey Medical Center (Primary)
Search Tags: None

Date of Birth: Monitoring Status: Monitored

Next Scheduled Remote Follow-up: Jan 30, 2026

Remote Scheduled Follow-ups

Use Patient Group Defaults (Once Every Three Months on Thursday)

Automatically set the next remote follow-up based on the following interval:

Frequency:
Once Every Three Months v
Day of the Week:
Thursday
Manually set the next remote follow-up.

Patient Initiated Interrogations

‘ +" Allow one Patient Initiated Interrogation ‘

Use Patient Group Defaults (Enabled)

Enable patient initiated interrogations (allows 5 per week)

Jj_](clizk to Add Patient Notes)

Last Updated By

Last Updated By

Last Updated By

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF
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All Communicator models may send patient data using one of the following connectivity options:
e 4G USB Cellular Adapter (6213)
e Ethernet Adapter

o

J
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LATITUDE™ Customer Support —1800 528 488 (Australia) or 0508 200 886 (New Zealand)
Dedicated support to assist clinicians in implementing and using the LATITUDE system:

e Guidance regarding LATITUDE system set-up and website navigation

* One-on-one assistance with configuration of customizable alert and remote interrogation options

Boston Scientific Patient Support —1 800 528 488 (Australia) or 0508 200 886 (New Zealand)
Dedicated support to assist patients and their families:

e Assistance with initial equipment set-up and operation

e Assistance with any implanted device-related questions

CRM Technical Services —1800 245 559 (Australia) or 0508 200 886 (New Zealand)

Dedicated support for device-related questions, including data on the LATITUD system:
e Comprehensive device, lead and EGM/EKG consultation on data displayed in LATITUDE and/or the programmer
e Assistance with Red and/or Yellow Alert questions

Refer to the product labeling for specific instructions: https: //www.bostonscientific.com/elabeling/au/en/home.html
or call technical Services

e #51345281-001=- Patient Manual Communicator Models 6288/6290

© 2026 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-88607-AF


http://www.bostonscientific.com/ifu

Boston
Scientific

CAUTION: The law restricts these devices to sale by or on the order of a physician. Indications, contraindications, warnings, and instructions for use can be
found in the product labelling supplied with each device or at www.IFU-BSCI.com. CRM-88607-AF

2026 Copyright © Boston Scientific Corporation or its affiliates. All rights reserved.
Boston Scientific Pty Ltd | PO Box 332 Botany NSW 1455 Australia | Tel +61 2 8063 8100
Boston Scientific NZ Ltd, 3 Diamond Street, Eden Terrace, Auckland 1021, New Zealand



https://qrco.de/latitudepatient

	LATITUDETM NXT Patient Management System��Quick Reference Guide
	Table of Contents
	FAQs
	FAQs
	FAQs
	Quick Reference Guide: Definitions
	Getting Started
	Slide Number 8
	Getting Started
	Getting Started
	Basic Navigation
	Basic Navigation
	Basic Navigation
	Managing Patients
	Slide Number 15
	Managing Patients
	Managing Patients
	Alerts
	Alerts
	Alerts
	Reviewing Data
	Reviewing Data
	Configuration
	Configuration
	Managing Patients
	Configuration
	Additional Alert Notification
	EMR Integration
	LATITUDE Communicator
	Slide Number 30
	Slide Number 31
	Patient Initiated Interrogation
	Patient Initiated Interrogation
	Communicator Connectivity Options
	eCommerce
	MyLATITUDE™ Patient App 
	MyLATITUDE™ Patient App 
	RhythmCARE™ Support Hub
	RhythmCARETM Support Hub
	Slide Number 40



