
LATITUDETM NXT 
PATIENT MANAGEMENT SYSTEM

Communicator Setup  
and Connection Assistance

Call (+61) 1800 528 488 (Australia) or (+64) 0508 200 886 (New Zealand) to get Connected



Boston Scientific offers comprehensive  
connectivity options for LATITUDE™ patients. 
The following connectivity options are  
available for most LATITUDE Communicators.

 Connectivity  
 Option

 Hardware Home  
Considerations

 Cellular  LATITUDE 
 Cellular 
 Adapter

Service provided 
by a network of 
cellular providers

Get Connected! Call (+61) 1800 528 488 (Australia) and (+64) 0508 200 886 (New Zealand) toll-free for assistance.

Please call (+61) 1800 528 488 
(Australia) or (+64) 0508 200 886 
(New Zealand) and a Boston Scientific
Patient Services  representative can 
discuss your  connectivity options, 
provide  information about coverage 
area,*† and assist with the setup of  
your Communicator.

Your doctor is prescribing the LATITUDETM NXT Patient Management System 

to help your healthcare team collect information about your implanted 

device and manage your ongoing care.

Call Boston Scientific Patient Service at (+61) 1800 528 488 (Australia) or (+64) 0508 200 886 
(New Zealand) for assistance in getting your Communicator set up. 
Hours are Monday – Friday, 9 a.m. to 5 p.m AEST/AEDT. 
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* This program’s wireless coverage is limited to the data coverage provided by Vodafone™
and its network of cellular providers. Boston Scientific cannot guarantee coverage.

†Certain terms and conditions apply.

All trademarks are the property of their respective owners.

LATITUDE™ (NXT) Patient Management System

ALWAYS READ THE LABEL AND FOLLOW THE DIRECTIONS FOR USE. 

Indications, contraindications, warnings and instructions for use can be found in the product labeling supplied with each device or at 
www.IFU-BSCI.com. 

Prior to use, please review the Directions for Use (DFU) for full operating instructions.

Important Safety Information
LATITUDE™ NXT Patient Management is a remote monitoring system that gives your health care provider access to your implanted 
device data. The LATITUDE Patient Management system is not intended to assist with medical emergencies.  
If you are not feeling well, call your physician or 911. The Communicator does not provide continuous monitoring. 

The Communicator is designed to operate on standard telephone lines like those found in most homes. The Communicator may work 
on other telephone systems, such as Digital Subscriber Line (DSL) and Voice Over IP (VoIP) Internet systems,  
if those systems provide an analog interface for connecting the Communicator.

The Communicator is designed to work only with the implanted device of the patient for whom it was prescribed.  
It will not work with other patients’ implanted devices and should be used only as authorized by the prescribing  
physician. The Communicator is not for use with any pulse generator other than a Boston Scientific device.  
Ask your physician if you have questions about any risks with using the Communicator or your implanted device. 

It is very important that the Communicator remain plugged into the power outlet. Your communicator should remain connected to a 
telephone line, ethernet adaptor or cellular adaptor. Some household appliances and other sources of electromagnetic energy could 
interfere with the communication between your Communicator and your implanted device.  You should be at least 36 inches (3 ft.) 
away from televisions, VCRs, DVD players, personal computers, and other electronic equipment, when you are using the 
Communicator.   

It is recommended that the customer install a surge arrestor in the electrical outlet to which the Communicator is connected.  Rx only. 
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